Green Hills SmartShop Terms of Use

These Terms of Use (“Terms of Use”) state Green Hills Farm Stores, Inc.’s requirements for
your use of the Green Hills and SmartShop™ websites (collectively, “the Site”). By using the
Site, you are agreeing to these terms.

You acknowledge and agree that all content and materials available on the Site are protected by
copyrights, trademarks, service marks, patents, trade secret rights and laws. Green Hills or its
licensors own the intellectual property rights to the content on the Site including, but not limited
to, design, structure, and compilation, and all other provided materials.

Pricing & Availability

Subject to the following, promotional offers on the Site (including corresponding pricing and
availability) are only good for the expressly stated dates. Green Hills attempts to be as accurate
as possible. Nevertheless, Green Hills does not warrant product pricing or availability is
completely error free. Green Hills reserves the right to take any corrective action, including, but
not limited to, the issuance of a “rain check”, where appropriate.

Links

The Site links to various other Internet sites to provide you, our customer, with information you

may find valuable. Green Hills is not responsible for the material found on other sites or services
provided by other sites. If any offensive material is found, however, please contact us so that we
may consider taking appropriate action.

Green Hills reserves the right to remove hypertext links that it finds inappropriate. Inappropriate
usage includes, but is not limited to, false appearances, misleading text, or derogatory use.

Green Hills grants you a limited and non-exclusive right to link to the Site, but it must be text-
only, read “Green Hills”, and hyperlink to “www.greenhills.com”. The link may not display the
Site in a “frame” but only “full screen”. Other sites linking to the Site must not misrepresent,
damage, or reflect poorly on Green Hills. You may not use a Green Hills design, logo, or other
proprietary graphic, trademark or registered trademark to link to the Site without the express
written consent of Green Hills. This limited right may be revoked by Green Hills at any time.

Limited Right To Use

The viewing, printing or downloading of any content, graphic, form or document from the Site
grants you only a limited, nonexclusive, nontransferable license for use solely by you for your
own personal use and not for republication, distribution, assignment, sublicense, sale, preparation
of derivative works or other personal use. No part of any content, graphic, form or document
may be reproduced in any form or incorporated into any information retrieval system, electronic
or mechanical, other than for your personal use. Any password or right given to you to obtain
information or document is not transferable.
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Personal Information

Subject to any restrictions in the Privacy Policy, you agree that any information you provide will
be used as Green Hills deems appropriate. The terms of our Privacy Policy are incorporated by
reference and constitute part of the agreement between you and Green Hills.

If at any time you would like to cancel your Green Hills or SmartShop™™ membership, please
contact us or visit our customer service desk.

Applicable Law

These terms and conditions shall be governed and constituted according to the laws of the state
of New York, applicable to agreements made and entirely to be performed within New York,
without resort to its conflict of law provisions. You agree that any action at law or in equity
arising out of or relating to these terms and conditions shall be filed only in the federal, state or
local courts located in Syracuse, New York, and you hereby irrevocably and unconditionally
consent and submit to the exclusive jurisdiction of such courts over any suit, action or
proceeding arising out these terms and conditions.

Fraud Intolerance

Fraud is not tolerated by Green Hills and will be prosecuted to the fullest extent. It is a violation
of law to use false names or invalid credit cards when purchasing, and by shopping at Green
Hills or using SmartShop™ you also agree not to misrepresent who is living in you household.
Green Hills monitors possible fraud situations, and suspicious shoppers and households are
accordingly subject to investigation, Green Hills and SmartShop™ membership cancellation, and
possibly civil action.

Severability

If any provision of these terms and conditions shall be deemed unlawful, void, or for any reason
unenforceable, then that provision shall be deemed severable from these terms and conditions
and shall not affect the validity and enforceability of any remaining provisions.

Site Changes

The information and usage terms pertaining to Green Hills and SmartShop' ' may change at any
time without notice. Please check the website frequently for the most recent information or any
changes.

By using the Site, you agree not to impersonate any person or entity, otherwise misrepresent
your affiliation with a person or entity, misrepresent your address or country of residence, or
interfere with other users of the Site. You are solely liable for the content of any message, date,
information, text, or other material you submit or transmit to the Site. Consistent with the
Indemnification section below, you agree to indemnify and hold Green Hills harmless from any
claim, action, demand, loss, or damages (including attorneys’ fees) made or incurred by any third
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party arising out of or relating to your conduct, your violation of this Agreement, or your
violation of any rights of a third party.

By using the Site, you agree not to submit or disseminate any harmful message, data,
information, text or other material including, without limitation, viruses, “Trojan horses”,
“worms”, “time bombs”, “zombies”, “cancelbots”, or any other computer programming routines
that may damage, interfere with, surreptitiously intercept, or expropriate any system, program,

data, or personal information of Green Hills or any third parties.

Disclaimers

“As Is” and “As Available” Basis: The Site and the materials contained therein are provided on
an “as is” and “as available” basis without warranties of any kind, either express or implied, as to
the operation of the Site or the information, content, materials, products or services included on
the Site. You expressly agree that use of the Site, including all content, data or software
distributed by, downloaded or accessed from or through the Site, is at your sole risk and
responsibility.

Warranty Disclaimer: EXCEPT FOR SUCH EXPRESS WRITTEN AND PRODUCT-
SPECIFIC WARRANTIES AS MAY BE MADE TO A PURCHASER, GREEN HILLS
DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT AS TO THE
INFORMATION, MATERIALS, CONTENT, SERVICES AND PRODUCTS ON THE SITE.
GREEN HILLS DOES NOT REPRESENT OR WARRANT THAT MATERIALS IN THE
SITE ARE ACCURATE, COMPLETE, RELIABLE, CURRENT, ERROR-FREE, SUBJECT
TO CORRECTION OR THAT ANY SUCH MATERIALS AVAILABLE FOR DOWNLOAD
FROM THE SITE ARE FREE OF INFECTION OR VIRUSES, WORMS, TROJAN HORSES
OR OTHER CODE THAT MANIFESTS CONTAMINATING OR DESTRUCTIVE
PROPERTIES. GREEN HILLS IS NOT RESPONSIBLE FOR TYPOGRAPHICAL ERRORS
OR OMISSIONS RELATING TO PRICING, TEXT, OR PHOTOGRAPHY. WHILE GREEN
HILLS ATTEMPTS TO ENSURE YOUR ACCESS AND USE OF THE SITE IS SAFE,
GREEN HILLS CANNOT AND DOES NOT REPRESENT OR WARRANT THAT THE SITE
OR ITS SERVER(S) WILL BE ERROR-FREE, UNINTERRUPTED, FREE FROM
UNAUTHORIZED ACCESS (INCLUDING THIRD-PARTY HACKERS OR DENIAL OF
SERVICE ATTACKS) OR OTHERWISE MEET CUSTOMER'S REQUIREMENTS.

Limitation of Liability

IN NO EVENT SHALL GREEN HILLS BE LIABLE FOR ANY DIRECT, SPECIAL,
INDIRECT OR CONSEQUENTIAL DAMAGES, OR ANY OTHER DAMAGES OF ANY
KIND, INCLUDING BUT NOT LIMITED TO LOSS OF USE, LOSS OF PROFITS, OR LOSS
OF DATA, WHETHER IN AN ACTION IN CONTRACT, TORT (INCLUDING BUT NOT
LIMITED TO NEGLIGENCE), OR OTHERWISE, ARISING OUT OF OR IN ANY WAY
CONNECTED WITH (I) THE USE OR INABILITY TO USE THE SITE OR THE CONTENT,
MATERIALS, INFORMATION, TRANSACTIONS, PRODUCTS OR SERVICES PROVIDED
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ON OR THROUGH THE SITE, OR (II) ANY CLAIM ATTRIBUTABLE TO ERRORS,
OMISSIONS OR OTHER INACCURACIES IN THE SITE OR THE CONTENT,
MATERIALS, INFORMATION, PRODUCTS OR SERVICES ON OR AVAILABLE
THROUGH THE SITE, EVEN IF GREEN HILLS OR ITS AUTHORIZED
REPRESENTATIVES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

Indemnification

You agree to indemnify, defend and hold us and our dealers, partners, attorneys, staff and
affiliates harmless from any liability, loss, claim and expense, including reasonable attorneys
fees and expenses, related to your violation of these Terms of Use or your use of the Site.

Telephone Consumer Protection Act

Your use of a site establishes a business or other applicable relationship with us for purposes of
the Telephone Consumer Protection Act or other applicable law that addresses unsolicited
commercial communications. By accessing, or continuing to access, the Site, you agree that we
or our agents may call, e-mail, or otherwise communicate with you regarding promotion of the
sale, lease, or exchange of goods, services, real property, or any other thing of value.
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